
Facilitating and supporting
courses and programmes

Encourage interactions between and with 
learners
A variety of tools, such as discussion forums, blogs, assignments or wikis 
enable trainers and facilitators to provide feedback and meet participants 
learning needs quickly and effectively. You can create a virtual learning 
space where participants can learn from each other; sharing ideas, reflec-
tions and experiences. 

Monitor and support learning along
the way
With Agora, you can track progress of learners, individually and as a group, 
to provide appropriate support. It is also possible to automate notifications 
to indicate the next steps in the programmes or remind of important dead-
lines. 

Create assignments and assessments
Individual or group assignment are a great way to both encourage and 
assess learning in a participative and active manner. With Agora you can 
set up various type of assignments, with peer-assessment or review by 
facilitators/tutors. You can also create engaging quizzes to assess knowl-
edge and understanding. . 

Evaluate your initiatives
Whether you are using available templates or custom evaluation questions, 
you can effectively collect feedback from users. For advanced evaluation of 
programmes, 360 degrees questionnaires are also available. You can 
decide to make evaluation a mandatory requirement for the completion of 
courses/programmes and the delivery of certificates. 

       Deliver timely and reflective learning opportunities in areas
of meeting the organization’s and individuals’ needs.“ ”
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